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Business Responsibility and Sustainability Report

SECTION A: GENERAL DISCLOSURE

Details of Listed Entity

1 Corporate Identity Number (CIN) of the Company L40108UP2005PLC094368
2 Name of the Company Techno Electric & Engineering Company Limited
3 Date of Incorporation 26-10-2005
4 Registered Office Address C-218, Ground Floor (GR-2), Sector 63, Noida -
Gautam Buddha Nagar, 201307, Uttar Pradesh
5 Corporate Address 1B, Park Plaza, South Block, 71, Park Street,
Kolkata - 700016
6 Email ID desk.investors@techno.co.in
7 Telephone +91 33 4051 3000/3100
8 Website http://www.techno.co.in/
9 Financial year of which Reporting is being done 18t April, 2024 to 315t March, 2025
10 Name of the Stock Exchange(s) where shares are BSE Limited
listed National Stock Exchange of India Limited
11 Paid Up Capital % 2,325.99 Lakhs
12 Name and contact details (telephone, email address)  Niranjan Brahma, Compliance Officer
of the person who may be contacted in case of any niranjan.brahma@techno.co.in
queries on the BRSR report: Phone: +91 33 4051 3000/3100
13 Reporting boundary - Are the disclosures under Standalone
this report made on a standalone basis (i.e. only for
the entity) or on a consolidated basis (i.e. for the
entity and all the entities which form a part of its
consolidated financial statements, taken together).
14 Name of assurance or assessment provider Not Applicable
15 Type of assurance or assessment obtained Not Applicable
Il.  Products/Services
16. Details of business activities (accounting for 90% of the turnover):
S. Description of . . L % of Turnover of
No.  Main Activity Description of Business Activity the entity
EPC Transmission and Distribution, Flue Gas Desulphurisation 99.55%
(FGD), Advanced Metering Infrastructure (AMI), Data Centre
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17.

18.

19.

Products/Services sold by the entity (accounting for 90% of the entity’s turnover):

S. n % of Total Turnover
No. Product/Service NIC Code .

1 EPC (Construction) 45204 99.55%
Operations

Number of locations where plants and/or operations/offices of the entity are situated:

Location Number of Plants* ~ Number of Offices Total
National 50 3 53
International 2 2 4

*Note: The Company operates in the EPC business, where a single project may be executed across multiple
locations.

Markets served by the entity:

a.  Number of locations

Location Number
National (No. of states) 20
International (No. of countries) 2

b.  What is the contribution of exports as a percentage of the total turnover of the entity?

0.20% contributes to the total exports

c. A brief on types of customers:

The Company undertakes turnkey EPC projects, predominantly in the power sector,
across generation, transmission, and distribution segments. Additionally, the Company
has expanded its portfolio, including projects related to Flue Gas Desulphurisation (FGD),
installation of smart meters, and data centres. The customers include:

Government Entities: The Company's largest clients are government bodies at various
levels—sovereign, sub-national, and local. This group also includes government-owned or
controlled corporations, which are key stakeholders in many of their projects.

Private Sector: The Company also serves private enterprises across different sectors and
industries. This includes both domestic and international companies that engage their
services for solutions in power generation and related fields.
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IV. Employees 22. Turnover rate for permanent employees and workers
20. Details as at the end of Financial Year: 20225 202552 2022520
Male Female Male Female Total Male Female Total
a. Employees and workers (including differently abled): Permanent 15% 9% | 15% 15%  21%  15% 17%  11%  16%
Employees
S. Bl Total Male Female P R
ar ermanen - - - - - - - -
No. (A)
No. (B) % (B/A) No. (C) % (C /A) Workers
EMPLOYEES
1. Permanent (D) 541 498 92% 43 8% V. HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES (INCLUDING JOINT VENTURES)
2. Other than Permanent (E) 527 521 99% 6 1% . . ) ) o
3. Total Employees (D + E) 1,068 1,019 95% 49 5% 23. (a) Names of holding/subsidiary / associate companies / joint ventures
WORKERS Does the entity
Indicate whether indicated at column
s T ™ : S Name of thehdng/sbsidary  (IOORS elsters  hparidbae
5. Other than Permanent (G) 23,025 22,927 99.6% 98 0.4% No.  associate companies/ joint ventures (A) Associate/ Joint ity Responsibility
6.  Total workers (F + G) 23,025 22,927 99.6% 98 0.4% Venture initiatives of the listed
entity? (Yes/No)
Note: The headcount of other than permanent workers is derived based on the number of workers 1 Techno Infra Developers Pvt. Ltd. Subsidiary 100 No
ject sit d iated labour li .
across project sifes and associgted lahourficenses 2 Techno Digital Infra Pvt. Ltd. Subsidiary 100 No
b Differently-abled Employees and workers: 3 Techno Digital Infra 1 Pvt. Ltd. Subsidiary 100 No
4 Techno Digital Infra 2 Pvt, Ltd. Subsidiary 100 No
S porticulars e Male Female Techno Data Center Ltd Subsidi 100 N
ar
No. icul (A) No. (B) % B/ A) No. (©) %(C/A) 5 ecnno Data Center . ubsidiary [¢]
6 Techno AMI Solutions Pvt. Ltd. Subsidi 100 N
DIFFERENTLY-ABLED EMPLOYEES eehno olutions Fv upsidiary °
7 Techno AMI Solutions 1 Pvt. Ltd. Subsidi 100 N
1. Permanent (D) 1 1 100% 0 0% eenno olutions & Fv ubsidiary °
Techno AM luti 2 Pvt. Ltd. idi 1 N
2. Other than Permanent (E) 0 0 ) ) 8 echno AMI So ut!ons vt. Ltd Subs!dfary 00 o
Total differently-abled 1 1 100% o % 9 Techno AMI Solutions 3 Pvt. Ltd. Subsidiary 100 No
employees (D + E) 10  Techno AMI Solutions 4 Pvt. Ltd. Subsidiary 100 No
DIFFERENTLY-ABLED WORKERS 11 Techno Electric Overseas Pte. Ltd. Subsidiary 100 No
4. Permanent (F) 0 0 - 0 - 12 Rajgarh Agro Products Ltd. Subsidiary 100 No
5. Other than permanent (G) 0 0 - - 13 NERES-XVI Power Transmission Ltd Subsidiary 100 No
. .ef. 30.05.2024
6.  Total differently-abled 0 [1] - 0 - (wef. 30052024)
workers (F + G) 14  NERGS-I Power Transmission Ltd Subsidiary 100 No
(w.e.f. 30.06.2024)
21. Participation/Inclusion/Representation of women 15  Techno Green Energy Pvt. Ltd* Subsidiary 100 No
No. and percentage of Females *Subsidiary till 26.11.2024
Total (A)
No. (B) % (B /A)
Board of Directors 11 2 18% VI. CSRDETAILS
Key Management Personnel 4 0 0% 24, (i) Whether CSRis applicable as per section 135 of Companies Act, 2013: Yes
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(ii) Turnover (in Rs.): 2,40,173.60 lakhs

(iii) Net worth (in Rs.): 3,76,695.95 lakhs
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES Disclosure questions P1 P2 P3 P4 P5 P6 p7 P8 P9
Disclosure questions P1 P2 P3 P4 P5 P6 P7 P8 P9 Policy For Determining v v
Policy and management Material Subsidiaries
processes Materiality Policy v v v v v v V4 v v
1. a. Whether your entity's policy/policies cover each principle and its core elements of the NGRBCs. (Yes/No) Code Of Conduct For v
. Prevention Of Insider Trading
Docgment Fl’reservatmn And v And Code Of Corporate
Archival Policy ; .
Disclosure Practices
Code Of Conduct For v v .
) ) Policy On Related Party v
Suppliers Policy Transactions
Anti-Trust And Fair v o
> : Nomination And v
Competition P0|IC¥ - Remuneration Policy
Green Supply Chain Pol.lcy v v Corporate Social Y
Waste Management Policy v v Responsibility Policy
Stalkeholder Engagement v Whistle Blower Policy v v v v v
Policy . Dividend Distribution Policy v/
Risk Marjagefnent Ft’ohcy 4 4 4 Prevention Of Sexual v v
Board Diversity Policy v v4 Harassment (POSH) Policy
Code Of Conduct For v Ethical Marketing Policy v v
Directors And Senior .
Management Corporate Customer Service v
Policy
Code Of Practices And v v . .
Procedures For Fair Disclosure Responsible Tax Policy 4
Of Unpublished Price Lobbying and Political v
Sensitive Information SEBI Engagement Policy
%Prohllblpon Of Insider Trading) Information Protection & v
egulations, 2015 Cybersecurity Policy
Composition Of Various v Workplace Diversity, Equity, &
Committees Is In Terms Of e ersiy, =quity, v v v
, Inclusion (DEI) Policy
Companies Act, 2013 And .
SEBI (Listing Obligations & Anti-Slavery & Human 4
Disclosure Requirements) Trafficking Policy
Regulation, 2015 Environmental, Social, and v v v v v v v v v
Employee Grievance Policy v v Governance (ESG) Policy
Familiarisation Programme For v/ Corporate Environmental v
Independent Directors Policy
Terms And Conditions Of v b. Has the policy been Yes Yes Yes Yes Yes Yes Yes Yes Yes
Appointment Of Independent approved by the Board?
Directors Of The Company (Yes/No)
Anti-Bribery Anti-Corruption N4 V4 c. Web Link of the Policies, if https://www.techno.co.in/investor/codes_and_policies
Policy available
Code Of Conduct For N4 V4 2. Whether the entity has Yes Yes Yes Yes Yes Yes Yes Yes Yes
Employees transla(ljted the policy into
L (Ve N
Health, Safety, and v procedures. (Yes / No)
Environment (HSE) Policy 3. Do the enlisted policies extend  Yes Yes Yes Yes Yes Yes Yes Yes Yes
. . to your value chain partners?
Human Rights Policy v (Yes/No)
Integrated Management v v v v v v v v v

System (IMS) Policy

124
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Disclosure questions P1 P2 P3 P4 P5 P6 P7 P8 P9 Disclosure questions P1 P2 P3 P4 P5 P6 P7 P8 P9
4. Name of the national 9. Does the entity have a Yes, the Company has incorporated an ESG Committee comprising of
and international codes/ specified Committee of the Ms. Avantika Gupta, Non-Executive Director, Mr Ankit Saraiya, Wholetime
certifications/ labels/ Board/ Director responsible Director, Mr. Niranjan Brahma, Company Secretary and Mr. Mihir
standards (e.g. Fore§t ISO 9001 - Quality Management for depmpp making on Mohapatra, General Manager (QHS_E) |_s_respon3|ble for issues related to
Stewardship Council, . sustainability related issues? sustainability.
. . . ISO 14001 - Environment Management -
Fairtrade, Rainforest Alliance, 1SO 45001 - Occupational Health and Safet (Yes / No). If yes, provide
Trustea) standards (e.g. SA P Y details.
8000, OHSAS, ISO, BIS)
adopted by your entity and ) )
mapped 10 each principle. 10. Details of Review of NGRBCs by the Company
5. Specific commitments, go_als lThe Qompany is alctiyely monitoring key environmentgl parameters, Indicate whether a review was undertaken FrcewaTay (@mely EEReeiy
and targets set by the entity including GHG emissions, energy and water consumption, and waste Subiect for Review by Director/ Committee of the Board/ Any Quarterly/ Any other - please specify)
with defined timelines, if any.  management, and is progressively aligning these with its internal targets ] other Committee
to drive reduction initiatives. P1L P2 P3 P4 P5 P6 P7 P8 P9 P1 P2 P3 P4 P5 P6 P7 P8 P9
6.  Performance of the entity Performance against ~ The policies of the Company are
agamslt the specific The Company consistently monitors the progress of the above-mentioned above polnmels and rewgwed per|od|_cally orona _need Annually
commitments, goals and ) ; ) follow-up action basis by the Senior Leadership Team,
a ) environmental goals and takes any necessary corrective actions. h - : .
targets along-with reasons in including the Managing Director.
case the same are not met. Compliance with The Company complies with the
Governance, leadership and oversight statutory requirements applicable existing regulations.
7.  Statement by director responsible for the business responsibility report, highlighting ESG related S; relgvarjcle fo J Quarterly
challenges, targets and achievements (listed entity has flexibility regarding the placement of this € principles an
disclosure) rectlflcatlonl of any
At TEECL, our commitment to sustainable growth continues to guide every aspect of our business. The non- compliance
past year has reaffirmed the importance of integrating environmental, social, and governance (ESG)
priorities into our strategic roadmap. While global economic uncertainties, supply chain disruptions, and PL P2 P3 P4 P5 P6 P7 P8 P9
thg growing urgency of climate change pose challenges, we view them as opportunities to innovate and 11. Has the entity carried out independent No No No No No No No No No
build resilience. Ny X
. L ) assessment /evaluation of the working of
Our focus areas Trangmlssmn, Flue Qas Desulphurisation, A'clivanced Mefer{ng Infrastructure, and I?ata its policies by an external agency? (Yes/
Centre projects remain (;entral to Ind|a’§ clean energy transition and d|g|ta] |nfrastlructure gQaIS. Th|§ year, No). If yes, provide name of the agency.
we have achieved significant progress in expanding our order book while improving operational efficiency
and reducing our environmental footprint. ) ) A L A
. L o ) ' - X 12. If answer to question (1) above is “No"” i.e. not all Principles are covered by a policy,
Our enterprise sustainability strategy supports ESG principles, improving energy efficiency, enhancing
workplace safety, and empowering our workforce through continuous development programs. We take reasons to be stated:
pride_in gontributing tq :_social ypliﬁment through health and education initiatives aimed at supporting GUESTenRS PL P2 P3 P4 P5 P6 P7 P8 P9
marginalised communities. With a strong governance framework, we ensure that our growth is i i o
responsible, ethical, and aligned with long-term sustainability goals. We believe that true progress lies not The er)tlty QOes nqt consider the Principles
only in business growth but also in our ability to create a sustainable, inclusive, and resilient future. material to its business (Yes/No)
- Avantika Gupta The entity is not at a stage where itisin a
Director (DIN: 03149138) position to formulate and implement the
; ' policies on specified principles (Yes/No)
8.  Details of the highest authority Ms. Avantika Gupta, ) ) . .
responsible for implementation Director (DIN: 03149138) Ihe ent|tyéj$eshn9t hlave the f|nanqe|n| [cg)|r/f Not Applicable
and oversight of the Business Non-Executive Director thun;ankar:( ‘/T‘ nical resources available for
Responsibility policy (ies). e task (Yes/No)
It is planned to be done in the next financial
year (Yes/No)
Any other reason (please specify)
126
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SECTION C PRINCIPLE-WISE PERFORMANCE DISCLOSURE

PRINCIPLE 1: BUSINESSES SHOULD CONDUCT AND GOVERN THEMSELVES WITH
INTEGRITY IN A MANNER THAT IS ETHICAL, TRANSPARENT AND ACCOUNTABLE

Essential Indicators

128

Percentage coverage by training and awareness programmes on any of the principles during
the financial year:

% age of persons
in a respective

Total number

Girtiedlag e Topics/principles covered under the

Segment awareness - B category covered
training and its impact
programmes by the awareness
held programmes
Board of Directors 4 Environment, Governance, Health 100%
and Safety
Key Managerial Personnel 2 Health and Safety, Women's Safety and 100%
empowerment
Employees other than 38 Health & Safety, Technical Skill 53%

BoD and KMPs Upgradation, Awareness of POSH,
Effective Business Communication,
Public Speaking and Presentation Skills,
Effective Negotiation Skills,

Lifestyle Modification and Stress
Management,

Team Building and Group Dynamics,
Emerging Trends in Substation
Protection.

Workers - - -

Details of fines/penalties/punishment/ award/ compounding fees/ settlement amount paid in
proceedings (by the entity or by directors / KMPs) with regulators/ law enforcement agencies/
judicial institutions in the financial year, in the following format:

(Note: the entity shall make disclosures on the basis of materiality as specified in Regulation
30 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 and as
disclosed on the Company's website);

Non-Monetary

Monetary
Name of the Has an
Regulatory
N.GR.BC Enforcement Agount Brief of the Case Ebealbeen
Principle . . (In INR) preferred?
Agencies/Judicial (Yes/No)
Institutions
Penalty/ Fine P1 Stock Exchange 5,900 Delay in reporting No
of RPT for 1 day
due to a system
issue
Settlement - No No No No
Compounding - No No No No
Fee
Other - No No No No

Name of the Regulatory

MEfFIEE Enforcement Agencies/ B aiiing gaskulaneal
Principle s rger Case been preferred?
Judicial Institutions
Imprisonment (Yes/No) No No No
Punishment No No No No

Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in
cases where monetary or non-monetary action has been appealed.

Name of the regulatory/ enforcement agencies/ judicial institutions
Nil

Case details

Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief
and if available, provide a web-link to the policy.

Yes, the Company has an Anti-Bribery and Anti-Corruption (ABAC) policy. The Company has
also adopted a Whistle-blower Policy to provide a formal mechanism for directors, employees,
and other external stakeholders to report their concerns about unethical behaviour, actual or
suspected fraud, or violation of the Company’s Code of Conduct.

The ABAC policy applies to all company directors, employees, contractors, consultants, vendors,
and third parties. They must read, understand, and follow it in all Company dealings. The Board of
Directors and Head of HR are responsible for enforcing this policy. Employees must adhere to the
stricter of the Company’s ABAC policy or local laws or regulations.

The Company prohibits improper payments, defined as bribes or any form of money or value
given to influence decisions or gain improper benefits. This includes giving, offering, authorizing,
or promising money or anything of value to any person, including Government Officials. It also
covers receiving bribes by Company employees, suppliers, agents, consultants, distributors, and
business partners. The ABAC policy clearly defines areas prone to corruption, such as Gifts and
Entertainment, Hospitality, Facilitation Payments, Business Relationships, Political, Community,
and Charitable Contributions, Other misconduct, and Employment of former public officials or
their relatives. The Company regularly reviews and updates this policy, especially when entering
new markets.

The Anti Bribery and Anti-Corruption Policy and Whistleblower Policy as adopted by the Company
is available on the Company's website at:

2024_whistle_blower_poli f

h //www.techn in li | 2/2025- |
pdf
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Number of Directors/KMPs/employees/workers against whom disciplinary action was taken
by any law enforcement agency for the charges of bribery/corruption:

FY 2023-24

Directors Nil Nil
KMPs Nil Nil
Employees Nil Nil
Workers Nil Nil
Details of complaints with regard to conflict of interest:

Number Remarks Number Remarks
Number of complaints received in relation Nil Nil Nil Nil
to issues of Conflict of Interest of the
Directors
Number of complaints received in relation Nil Nil Nil Nil

to issues of Conflict of Interest of the KMPs

Provide details of any corrective action taken or underway on issues related to fines/penalties/
action taken by regulators/ law enforcement agencies/ judicial institutions on cases of
corruption and conflicts of interest.

Not Applicable as there were no cases of corruption and conflicts of interest.

Number of days of accounts payables ((Accounts payable *365) / Cost of goods/services
procured) in the following format:

FY 2023-24
Number of days of accounts payables 159 156

Open-ness of business Provide details of concentration of purchases and sales with trading
houses, dealers, and related parties along-with loans and advances & investments, with
related parties, in the following format:

Parameter Metrics FY 2023-24
Concentration of a.  Purchases from trading houses as % of total 0 0
Purchases purchases
b.  Number of trading houses where purchases 0 0
are made from
c.  Purchases from top 10 trading houses as % of 0 0

total purchases from trading houses

Parameter Metrics FY 2023-24
Concentration of a.  Sales to dealers/distributors as % of total sales 0 0
Sales b.  Number of dealers/distributors to whom sales 0 0
are made
c.  Sales to top 10 dealers/distributors as % of 0 0
total sales to dealers/distributors
Share of RPTsin a.  Purchases (Purchases with related parties / 0 0
Total Purchases)
b.  Sales (Sales to related parties / Total Sales) 20.41% 22.21%
c. Loans & advances (Loans & advances given to 98.95% 59.08%
related parties / Total loans & advances)
d.  Investments (Investments in related parties / 20.16% 8.45%
Total Investments made)

Leadership Indicators

1.

Awareness programmes conducted for value chain partners on any of the Principles during the
financial year:
% age of value chain partners covered (by value

of business done with such partners) under the
awareness programmes

Total number of awareness
programmes held

Topics/principles covered
under the training

Nil

Does the entity have processes in place to avoid/ manage conflict of interests involving
members of the Board? (Yes/No) If Yes, provide details of the same.

The Company's Code of Conduct for Directors applies to all Directors (executive, non-executive,
and nominee) and Senior Management. It lays down standards of integrity, transparency, fairness,
and accountability. In addition to mandatory disclosures, all Non-Executive and Independent
Directors must disclose their associations with any other company that may lead to conflict

of interest, while all other Directors/Senior Management need approval from the Company'’s
Corporate Governance Committee before accepting additional directorships or assignments

in other companies. Any transaction with related parties must be reported to the Compliance
Officer and reviewed by the Audit Committee if material, ensuring all dealings are fair and without
preferential treatment. Exploiting Company opportunities for personal gain is prohibited, and any
concern should be referred to the Compliance Officer for consultation.

Link to the Code of Conduct for Directors and Senior Management:

h //www.techn in i 2/2025- may_202 f_con for
directors_and_senior_management.pdf
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PRINCIPLE 2: BUSINESSES SHOULD PROVIDE GOODS AND SERVICES IN A MANNER THAT
IS SUSTAINABLE AND SAFE

Essential Indicator

132

Percentage of R&D and capital expenditure (capex) investments in specific technologies to
improve the environmental and social impacts of product and processes to total R&D and
capex investments made by the entity, respectively.

Details of improvements in environmental and

FY 2023-24 o
social impacts
R&D 0 0 Not Applicable, because the company
Capex 0 o executes projects as per the specifications

and requirements of the clients.

a.  Does the entity have procedures in place for sustainable sourcing? (Yes/No)

The Company has a Green Supply Chain Policy, underscoring its commitment to
sustainability, ethical practices, and environmental responsibility. This policy takes an
inclusive approach, encourages all supply chain partners (SCPs), including vendors,
contractors, and service providers. All vendors are required to comply with the Code of
Conduct for Suppliers, which mandates responsible practices in safety, health, environment,
labour, human rights, and ethical business practices. Additionally, the Company ensures that
all project inputs are sourced from reputable corporate entities in accordance with customer
project specifications.

Link to the policy:

https://www.techno.
chain_policy.pdf

b.  If yes, what percentage of inputs were sourced sustainably?

Approximately 80% of the materials are sourced from reputed and responsible sources.

Describe the processes in place to safely reclaim your products for reusing, recycling, and
disposing at the end of life for (a) Plastics (including packaging), (b) E-waste, (c) Hazardous
waste, and (d) other waste.

The Company does not manufacture or sell any products that can be reclaimed at the end of their
lifecycle. However, at project sites, the Company has established processes to effectively manage
waste generated from its operations.

(@) Plastics (including packaging): Not Applicable because the Company doesn't have any
products of its own.

(b) E-waste: The E-waste generated in-house is handed over to CPCB certified vendors for
safe disposal.

(c) Hazardous waste: The hazardous waste generated at the projects sites is disposed to CPCB
authorized vendors

(d) Other waste: Not Applicable

Whether Extended Producer Responsibility (EPR) is applicable to the entity's activities

(Yes / No). If yes, whether the waste collection plan is in line with the Extended Producer
Responsibility (EPR) plan submitted to Pollution Control Boards? If not, provide steps taken to
address the same.

Not applicable, as the Company’s business activities do not fall under categories requiring
Extended Producer Responsibility (EPR) compliance.

Leadership Indicators

1.

Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products
(for the manufacturing industry) or for its services (for the service industry)? If yes, provide
details in the following format.

Boundary for Whether Results
Name of % of total which the Life conducted by communicated in
NIC Code Turnover Cycle Perspective/ independent public domain (Yes/

Product/Service

contributed Assessment was  external agency  No) If yes, provide

conducted (Yes/No) the web-link.

No, the Company has not conducted any Life Cycle Assessment.

If there are any significant social or environmental concerns and/or risks arising from
production or disposal of your products/services, as identified in the Life Cycle Perspective/
Assessments (LCA) or through any other means, briefly describe the same along with action
taken to mitigate the same.

Name of Product/ Service Description of the risk/ concern Action Taken

Not Applicable, as the Company has not conducted any LCA assessment.

Percentage of recycled or reused input material to total material (by value) used in production
(for manufacturing industry) or providing services (for service industry).
Recycled or re-used input material
to total material
FY 2023-24

e —

Of the products and packaging reclaimed at the end of life of products, the amount (in metric
tonnes) reused, recycled, and safely disposed, as per the following format:

Indicate input material

FY 2024-25 FY 2023-24
Safely Safely
Re-Used Recycled Disposed Re-Used Recycled Disposed

Plastics (including

packaging)

Not Applicable, as the Company does not manufacture or sells any products
which could be reclaimed at the end of life.

E-waste
Hazardous waste
Other waste

B
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5.  Reclaimed products and their packaging materials (as a percentage of products sold) for each c.  Spending on measures towards well-being of employees and workers (including permanent
product category. and other than permanent) in the following format
el Fresle: Gaiegy Reclaimed products and thejr packagi.ng materials as % of total products FY 2023-24
sold in respective category . .
Cost incurred on well-being measures as a % of total revenue of 0.06% 0.05%
Not Applicable, as the Company does not manufacture or sells any products which has packaging the company
material.
Note: Methodology for calculating cost spent on well-being measures is revised for FY 2023-24 based
ISF gui .
PRINCIPLE 3: BUSINESSES SHOULD RESPECT AND PROMOTE THE WELL-BEING OF ALL on ISF guidance
EMPLOYEES, INCLUDING THOSE IN THEIR VALUE CHAINS . . . . . .
Details of retirement benefits, for Current FY and Previous Financial Year.
Essential Indicators FY 2023-24
1. a  Details of measures for the well-being of employees: No. of No. of Deducat:g No. of No. of Deducatsg
Benefits employees workers 0 employees workers A
% Employees covered by coveredas coveredas GCPOSited NI L
. - . a % of total a % of total pithithe a % of total a % of total it e
Health Accident Maternity Paternity Day Care i K authority | K authority
Category Total () insurance insurance benefits Benefits Facilities CmPOYeRs orKers (Y/N/N.A.) employees workers (Y/N/N.A.)
ota
Number %  Number %  Number %  Number %  Number % PF 100% - Yes 100% - Yes
(B)  (B/A) © (c/A) (D)  (D/A) (E) (E/A) (F)  (F/A) .
Gratuity 100% - Yes 100% - Yes
Permanent employees
ESI 1% - Yes 22% - Yes
Male 498 498 100% 498 100% 0 0% 498 100% 0 0% oth |
ers - please
Female 43 43 100% 43 100% 43 100% o 0% 0% specify (Workmen 45.69% 100% Yes 32% 100% Yes
Total 541 541 100% 541 100% 43 8% 498 92% 0 0% compensation)
Other than Permanent employees Note: Other benefits include workmen compensation provided for contractual employees (site appointed) and
Male 521 3B 7% 521 100% 0 0% B T% 0 0% contractual workers.
Female 6 0 0% 6 100% 0 0% 0 0% 0% o
Total 527 3 7% 527 100% 0 0% 3B % 0 0% Accessibility of workplaces
Note: Benefits twork ided by th t' tract icabl Are the premises/offices of the entity accessible to differently-abled employees and workers, as
Oote: benerTits Tor non-permanent WOrkers are provide e respective contractors as a Icable. . . . . e
P P y P PP per the requirements of the Rights of Persons with Disabilities Act, 20167 If not, whether any steps
! ) are being taken by the entity in this regard.
b.  Details of measures for the well-being of workers: 9 y y 9
e m— The Company's employees work at customer sites and adhere to the project-specific requirements
= e Maternity Paternity Day Care set out by the clients. Though the Company's office is not as per the requirements of the Rights
Category insurance insurance benefits Benefits Facilities of Persons with Disabilities Act, 2016, the Company has conducted a study of workplace
e Number %  Number %  Number %  Number %  Number % accessibility and has implemented the necessary measures so that none of the differently abled
(B) (B/A) © (c/n (D)  (D/A) (E)  (E/A) (R (F/A) persons face issues regarding accessibility. Further, the employees are sensitized to the needs of
Permanent employees the differently abled persons and offer assistance wherever required.
Male 0 0 - 0 - 0 - 0 - 0 -
Female 0 0 _ 0 R 0 R 0 _ R Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities
Total o o N 0 - o - 0 N o - Act, 20167 If so, provide a web-link to the policy.
Other than Permanent Workers Yes, the Company has a workplace diversity, equity, & inclusion (DEI) policy. The Company
Male 92907 0 0% 22927 100% 0 0% 0 0% 0 0% is committed to providing equal opportunities for all employees, workers, contractors, their
Femal ! o8 0 o ! % 1009 o o o o % employees, vendors, suppliers, clients and their representatives, and the community in which it
emale . . . . . . . .
i > > > > operates and with whom it engages. The Company believes in fostering an inclusive and diverse
)0/ 0, 0/ )0/ 0/ N N o . . . .
Total 23,025 0 0% 23025 100% 0 _0% 0 _0% 0 0% work environment where individuals are treated with respect, dignity, and fairness, regardless
of their race, colour, ethnicity, national origin, gender, gender identity, sexual orientation, marital
status, religion, age, disability, or any other characteristic protected by applicable laws. Further, it
believes that workplace diversity, equity, & inclusion (DEI) are fundamental to the company's long-
134 135
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term success and that greater diversity delivers both ethical values and competitive advantages.
This DEI policy applies to all aspects of employment, including but not limited to recruitment,
hiring, training, promotion, transfer, compensation, benefits, disciplinary actions, and separation.

The web link for the policy:
https://www.techno.co.in/public/uploads/2/2025-06/teecl_mar 2025 workplace diversity
equity_inclusion_dei_policypdf.pdf

Return to work and Retention rates of permanent employees and workers that took parental
leave.

Permanent employees Permanent workers
Gender :/Z:‘;Taiz Retention rate \?lztrllir:a:: Retention rate
Male 100% 42% 0% 0%
Female 0 100% 0% 0%
Total 100% 46% 0% 0%

Is there a mechanism available to receive and redress grievances for the following categories
of employees and workers? If yes, give details of the mechanism in brief.
Yes/No(If yes, then give details of the mechanism in brief)
Permanent Workers -
Other than Permanent All contract workers hired on project sites can report their grievances to

Workers the site supervisor, who will discuss them with the respective site in charge
and addresses the complaints received. If the worker is not satisfied with
the resolution, he/she can escalate the matter to the project manager for a
satisfactory solution.
Permanent Yes. The Company's Employee Grievance Policy ensures a respectful and fair
Employees work environment. It provides a clear process for addressing grievances related

Other than Permanent
Employees

to employment, handled promptly, fairly, and confidentially. Employees can
resolve issues informally with supervisors or formally through the HR department
via mail. A Grievance Committee, including the Head of HR, handles formal
complaints. Employees can appeal decisions, and outcomes, including potential
disciplinary actions, are documented and securely stored by HR.

Membership of employees and worker in association(s) or Unions recognised by the listed

entity:
FY 2024-25 FY 2023-24

No. of No. of

Total employee§/ Total employee_s/

Category employee§/ worker§ in employees/ worker§ in
workers in respective % (B/A Py respective % (B/A
respective  category who o (B/A) WOTKErsin - ategory who elEQ)

respective rt of

category are p'art of category (A) are part of

(A) association(s) association(s)

or Union (B) or Union (B)

Total Permanent Employees

- Total 541 ‘ o ‘ 0% 450 0 0%
- Male 498 ‘ 0 ‘ 0% 424 0 0%

FY 2024-25 FY 2023-24
No. of No. of
Total employees/ Total employees/
Category employees/ workers in employees/ workers in
et LT “Vorcrsin e e
category are part of cartzs%id?/g are part of
(A) association(s) gory association(s)
or Union (B) or Union (B)
- Female 43 0 0% 26 0 0%
Total Permanent Workers
- Total 0 0 - 0 0 -
- Male 0 0 - 0 0 -
- Female 0 0 - 0 0 -
Details of training given to employees and workers:
FY 2024-25 FY 2023-24
On Healh on skill On Health and On Skill
Category S measure!s’ upgradation Total Ssafety measures upgradation
[5)
Number % Number % = Number % Number %
(B) (B/A) (C) (c/A) (E) (E/D) (F) (F/D)
Employees
Male 1,019 1,019 |100% 172 | 17% 424 212 50% 56 13%
Female 49 49 |100% 23| 47% 26 2 8% 8 31%
Total 1,068 1,068 [100% 195 | 18% 450 214 48% 64 14%
Workers
Male 22927 | 22,927 |100% 0 0% 0 0 - 0 -
Female 98 98 [100% 0 0% 0 0 - 0 -
Total 23,025 | 23,025 (100% 0 0% 0 0 - 0 -

Note: In FY 2024-25, both permanent and contractual employees, as well as workers, are included under
health & safety and skill upgradation trainings.

Details of performance and career development reviews of employees and workers:

Category

Male
Female

Total

Male

Female
Total

FY 2024-25 FY 2023-24
Total (A) No. (B) % (B / A) Total (C) No. (D) % (D/C)
Employees
1,019 710 70% 424 355 84%
49 32 65% 26 20 77%
1,068 742 69% 450 375 83%
Workers
22,927 0 0% 0 -
98 0 0% 0 0 -
23,025 0 0% 0 0 -

Note: In FY 2024-25, both permanent and contractual employees, as well as workers, have been included
under career development reviews.
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10. Health and safety management system:

Whether an occupational health and safety management system has been implemented by
the entity? (Yes/ No). If yes, the coverage such system?

Yes, the Company has an IMS policy in place and implements a health and safety
management system according to ISO 45001 (Occupational Health and Safety) standards
across its national and international operations, including all project locations and

offices. The Safety Management System covers all employees, contractors, visitors, and
relevant stakeholders. All the sites have qualified safety officers appointed as per the
requirements of the Building and Other Construction Workers (BOCW) Act and customer
contract requirements.

What are the processes used to identify work-related hazards and assess risks on a routine
and non-routine basis by the entity?

The Company adopts a systematic and proactive approach to hazard identification and risk
assessment guided by its HSE policy. The company fosters a strong safety culture through
health & safety training and supervision for employees, contractors, and visitors. Hazards
and incidents are promptly reported, investigated, and controlled to prevent recurrence.
Risks are systematically identified, analysed, and managed to prevent accidents, injuries,
and adverse impacts with adequate resources allocated to support the safety management
system's effectiveness and sustainability.

The Company has Health & Safety teams across its project sites. Annual HSE objectives are
set, and progress is monitored for continual improvement. The risk management process is
crucial for preventing incidents and occupational diseases and ensuring business continuity.
Sites employ a structured safety assessment, HIRA (Hazard Identification and Risk
Assessment), and management process, which is regularly reviewed. Safety walkthroughs
are carried out daily and recorded in the company's EHS software, which is reviewed
regularly. The Company also undertakes monthly safety audits to monitor compliance

with HSE policies and procedures, through both internal and external audits. The health

and safety teams prepare mitigation plans, which are implemented for high-risk areas.
Roles, responsibilities, competency training, and hazard awareness are emphasized. Risk
assessments and job safety analyses (JSA) are conducted for all activities, including routine
and non-routine tasks. Employees, workers at the site, and contractors are encouraged to
identify unsafe conditions and hazards and report them to the health and safety teams on
the project site, with closures tracked to ensure effective risk control.

Whether you have processes for workers to report the work-related hazards and to remove
themselves from such risks. (Y/N)

Yes, the Company encourages its site workers to report all work-related hazards and has
processes in place for workers to remove themselves from such risks.

Do the employees/ workers of the entity have access to non-occupational medical and
healthcare services? (Yes/ No)

Yes. The Company organises health camps across offices and project sites, offering

tests such as LFT, lipid profile, thyroid panel, creatinine, blood sugar, CBC, and uric acid.
Contractual workers are also provided eye, general health, BP, and sugar check-ups. These
camps are sponsored by the Company during worker induction and once annually.

11.

12,

13.

14,

Details of safety related incidents in the following format:

Safety Incident/Number Category* FY 2023-24
Lost Time Injury Frequency Rate (LTIFR) (per Employees 0 0
one-million-person hours worked) Workers 0 0.54
Total recordable work-related injuries Employees 0 0

Workers 0 22
No. of fatalities Employees 0 0

Workers 0 0
High consequence work-related injury or ill- Employees 0 0
health (excluding fatalities) Workers 0 0

*Including in the contract & subcontract workforce.

Describe the measures taken by the entity to ensure a safe and healthy workplace.

The Company is committed to continuously strengthening its Health, Safety, and Environment
(HSE) practices in line with industry best practices. An integrated HSE policy has been adopted
across all offices and project sites, ensuring compliance with local regulatory requirements

and addressing site-specific risks. To drive continual improvement in safety performance, the
Company also follows voluntary standards such as Process Safety and Risk Management (PSRM)
and the Occupational Health and Safety Management System (ISO 45001).

During the reporting period, a total of 41,259 hours of health and safety training were provided
to workers and subcontracted workers at project sites. Employees are also imparted specialised
training to handle potential hazards, while periodic medical check-ups are conducted based on
workplace risk profiles to proactively identify and mitigate health risks.

Additionally, the Company actively promotes safety awareness by conducting National Safety
Week, which includes awareness sessions, trainings, drawing competitions, slogan-writing,
motivational programs, and prize distributions.

Number of Complaints on the following made by employees and workers:

Cat Pending Pending
ategory Filed during resolution Romane Filed during resolution RS

the year atthe end of theyear atthe end of

year year
Working Conditions 0 0 Nil 0 0 Nil
Health & Safety 0 0 Nil 0 0 Nil

Assessments for the year:

% of your plants and offices that were assessed (by entity or statutory authorities
or third parties)

Health and safety practices 100%
Working Conditions 100%
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15,

Provide details of any corrective action taken or underway to address safety-related incidents
(if any) and on significant risks/concerns arising from assessments of health & safety practices
and working conditions.

No significant risks/concerns were identified from the assessments of health & safety practices
and working conditions.

Leadership Indicators

1.

140

Does the entity extend any life insurance or any compensatory package in the event of death of
(A) Employees (Y/N) (B) Workers (Y/N)?

Yes, the Company has an accidental insurance policy for its employees and workers.

Provide the measures undertaken by the entity to ensure that statutory dues have been
deducted and deposited by the value chain partners.

The Company encourages its suppliers who are part of its value chain to carry out their activities
responsibly and in compliance with all applicable laws, regulations, and industry standards in the
countries where they operate. The Company's Supplier Code of Conduct requires suppliers to
adhere to relevant laws and regulations concerning accounting and taxation and to fulfil their tax
obligations promptly. Suppliers must maintain accurate records of all business transactions and
financial activities and provide a declaration confirming their understanding of the Company's
Code of Conduct. TEECL reserves the right to conduct periodic audits or assessments to verify
supplier compliance with this Code of Conduct.

Provide the number of employees/workers having suffered high consequence work-related
injury/ ill-health/ fatalities (as reported in Q11 of Essential Indicators above), who have been
rehabilitated and placed in suitable employment or whose family members have been placed
in suitable employment:

No. of employees/workers that

are rehabilitated and placed in

Total no. of affected employees/ suitable employment or whose

S family members have been placed
in suitable employment
FY 2023-24 FY 2023-24
Employees 0 0 0 0
Workers 0 0 0 0

Does the entity provide transition assistance programs to facilitate continued employability
and the management of career endings resulting from retirement or termination of
employment? (Yes/No)

The Company provides transition assistance for its employees on a case-to-case basis.

Details on assessment of value chain partners:

% of value chain partners (by value of business done with such partners) that
were assessed

Health and safety practices Nil
Working Conditions Nil

Provide details of any corrective actions taken or underway to address significant risks/
concerns arising from assessments of health and safety practices and working conditions of
value chain partners.

Not applicable, as no formal assessments were conducted on the value chain during the
reporting period.

PRINCIPLE 4: BUSINESSES SHOULD RESPECT THE INTERESTS OF AND BE RESPONSIVE TO
ALL ITS STAKEHOLDERS

Essential Indicators

1.

Describe the processes for identifying key stakeholder groups of the entity.

The Company identifies and prioritizes stakeholders based on their interests, influence, and
potential impact, categorizing them into internal and external groups. Internal stakeholders
include employees at all levels, while external stakeholders encompass investors, shareholders,
customers, suppliers, communities, and regulatory authorities. These groups are regularly
reviewed in light of market trends, regulatory changes, business priorities, and company needs.

The Company engages with stakeholders transparently, inclusively, and promptly, respecting
their rights, cultures, and diversity. It provides accurate and relevant information to enable
them with informed decisions. The Company balances stakeholder interests with a focus

on long-term sustainability and business viability. Regular coordination and engagement
foster strong relationships, with the effectiveness of these activities regularly reviewed for
continuous improvement.

List stakeholder groups identified as key for your entity and the frequency of engagement with
each stakeholder group.

Channels of

Whether communication

identified as  (Email, SMS, Frequency of Purpose and scope of
Stakeholder Vulnerable & Newspaper, Pamphlets, engagement (Annually/ engagement, key topics,
Group Marginalised Advertisement, Half yearly/ Quarterly/  and concerns raised during
Group (Yes/ Community Meetings, others - please specify) such engagement
No) Notice Board, Website),
Other
Employees No . E-mail Half-yearly Assess employee
= Notices + Annually skills and
Web Portal Depending upon capabilities to
Get-togethers, the requirement identify areas for
including family improvement.
get-togethers Implement career
Townhall meetings development
Social media programs to
Virtual Posters encourage

HRMS platform continuous learning
and professional

growth.
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Whether
identified as
Vulnerable &
Group Marginalised
Group (Yes/

Stakeholder

No)

Investors and  No
Shareholders

Channels of
communication

(Email, SMS,
Newspaper, Pamphlets,
Advertisement,
Community Meetings,
Notice Board, Website),
Other

= Quarterly
conference calls

- Investor
conferences and
meetings

- Communication
through the

Company website

- Investor
presentations

. Press releases and

financial reports

- Financial
results through
newspapers

= Information
relating to
dividends

= Notices through
e-mail

= Stock exchanges
and Company
website

Frequency of
engagement (Annually/
Half yearly/ Quarterly/
others - please specify)

Quarterly
Half-yearly
Annually
Depending upon
the requirement.

Purpose and scope of
engagement, key topics,
and concerns raised during
such engagement

«  Conduct regular
performance
reviews and surveys
to recognise
achievements
motivate employees
and receive
feedback.

«  Major updates and
announcements
such as policy
changes,
compliances, health
& safety, event
announcements,
employee benefits,
newsletters,
important dates, etc.

= Share company’s
culture and vision,
promote brand,
share job openings,
highlight CSR
initiatives, etc.

«  To provide
a clear and
transparent view
of the company's
financial health,
business strategy,
and operational
performance.

= To gather feedback
from investors
that can be
used to improve
the company's
strategies and
operations.

+  To build and
maintain trust
and confidence
among the investor
community.

Leadership Indicators

1.

Whether
identified as
Vulnerable &
Group Marginalised
Group (Yes/

Stakeholder

No)

Customers No

Suppliers No

Communities Yes

Government  No
and

Regulatory
Authorities

Channels of
communication

(Email, SMS,
Newspaper, Pamphlets,
Advertisement,
Community Meetings,
Notice Board, Website),
Other

. One to one
meeting

= Project review
meetings

= Client satisfaction
surveys and
feedback

- Interactions and
discussions with

suppliers

- Site visits and
inspection

- Supplier's
workplace

= Community

projects at project

sites

= Employee
engagement
in community
programs

= Responding
to government
circulated
notifications

= Statutory filings
& disclosures
support for
Government
policy

Frequency of
engagement (Annually/
Half yearly/ Quarterly/
others - please specify)

= Ongoing
= Ongoing
- Ongoing

= Asand when
required

Purpose and scope of
engagement, key topics,
and concerns raised during
such engagement

. Ensure clear
and prompt
communication to
provide updates on
contract statuses
and address any
issues related to the
fulfilment of agreed
contracts.

. Foster strong
partnerships
to develop
collaborative
solutions.

. Assess quality
standards and
delivery schedules.

= Ensure suppliers
meet legal, ethical,
and sustainability
standards.

- Tofacilitate
infrastructure
programs.

- Toimprove the
quality of the
underprivileged
and vulnerable
communities.

= Ensure compliance
with all applicable
rules and
regulations.

= Collaborate on
government-led
projects and
initiatives that align.

Provide the processes for consultation between stakeholders and the Board on economic,
environmental, and social topics, or if consultation is delegated, how is feedback from such
consultations provided to the Board?

The Company facilitates consultation between stakeholders and the Board on economic,
environmental, and social topics. Stakeholder input is collected during the engagements
mentioned in P4E2 above and reviewed by designated teams. This feedback is then presented
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to the concerned committees like the ESG Committee, CSR Committee, and Risk Management
Committee. After thorough review and analysis, the Committees’ recommendations are shared
with the Board during meetings for further consideration and decision-making. The Company
promotes collaboration with stakeholders to find mutually beneficial solutions, with progress
regularly reported to the respective Committees. Stakeholder feedback is consistently integrated
into the decision-making processes.

Whether stakeholder consultation is used to support the identification and management of
environmental, and social topics (Yes/No). If so, provide details of instances as to how the
inputs received from stakeholders on these topics were incorporated into the policies and
activities of the entity.

The Company has identified material topics on ESG that are relevant to it through peer
comparison and discussions with internal and external stakeholders. Based on these discussions,
the Company has incorporated several policies in the reporting period (refer to Section B for the
list of policies), which are further translated into the procedures.

Provide details of instances of engagement with and actions taken to address the concerns of
vulnerable/marginalized stakeholder groups.

The Company is committed to addressing the concerns of vulnerable and marginalized
stakeholder groups through targeted CSR initiatives. Before initiating any CSR activities, the
Company conducts a thorough evaluation of the needs in the nearby areas where its projects are
located. Further, to strengthen the activities, the Company engages with local Panchayat officials
to understand the specific requirements wherever it is possible. As a result of engagements and
targeted CSR initiatives, the Company has undertaken several impactful CSR projects under
healthcare & sanitation, education, and infrastructures development programs.

PRINCIPLE 5: BUSINESSES SHOULD RESPECT AND PROMOTE HUMAN RIGHTS

Essential Indicators

144

Employees and workers who have been provided training on human rights issues and
policy(ies) of the entity in the following format:

FY 2024-25 FY 2023-24

Category - No. °/f | No. o/f
Total (A) 'm:i::s % (B / A) Total (C) em":ﬂ‘;”rif;s % (D /C)

covered (B) covered

Employees
Permanent 541 406 75% 450 341 76%
Other than permanent 527 35 7% 210 0 0%
Total Employees 1,068 441 41% 660 341 52%
Workers

Permanent 0 0 - 0 0 -
Other than permanent 23,025 0 0% 1460 0 0%
Total Workers 23,025 0 0% 1460 0 0%

Details of Minimum wages paid to Employees and workers in the following format:

FY 2024-25 FY 2023-24

Equal to More than Equal to More than

Gt minimum Minimum minimum Minimum

Total (A) wages LEEEN  Total (D) wages Wages

No.B) (g /;A; ';'g) = /Z)’ No.(B) /Ef; No.(F) (¢ o

Employees

Permanent 541 0 0% 541 | 100% 450 0 0% 450 100%

Male 498 0 0% 498 | 100% 424 0 0% 424  100%

Female 43 0 0% 43 | 100% 26 0 0% 26 100%

Other than 527 0 0% 527 |100% 210 0 0% 210 100%
Permanent

Male 521 0 0% 521 | 100% 205 0 0% 205 100%

Female 6 0 0% 6 | 100% 5 0 0% 5 100%

Workers

Permanent 0 0 - 0 - 0 0 - 0 -

Male 0 0 - 0 - 0 0 - 0 -

Female 0 0 - 0 - 0 0 - 0 -

Other than 23,025 23,025 | 100% 0 0% 1,460 1,460 100% V] 0%
Permanent

Male 22,927 | 22,927 | 100% 0 0% 1,314 1,314 100% 0 0%

Female 98 98 | 100% 0 0% 146 140 100% 0 0%

Note: The company ensures that its vendors pay minimum wages to contractual workers in accordance with
applicable laws and regulations.

Details of remuneration/salary/wages

Median remuneration/wages:

Male Female

Median remuneration/ Median remuneration/

Number salary/ wages of  Number salary/ wages of

respective category respective category

Board of Directors (BoD)* 9 5,00,000 2 2,60,000

Key Managerial Personnel** 4 26,76,487 0 0

Employees other than BoD and 498 8,87,088 43 6,96,384
KMP***
Workers

* All the Independent directors and Non-Executive Non-Independent
** Includes one Whole-time Director
***Includes only the permanent workforce

FY 2023-24
4.76% 3.76%

Note: Gross wages paid to females include only permanent and contractual employees.

Gross wages paid to females as % of total wages.
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Do you have a focal point (Individual/ Committee) responsible for addressing human rights
impacts or issues caused or contributed to by the business? (Yes/No)

Yes, HR team acts as a focal point for addressing any human rights impacts or issues caused or
contributed to by the business. The Company encourages every employee to ensure that everyone
is treated with the dignity and respect they deserve.

Describe the internal mechanisms in place to redress grievances related to human rights
issues.

The Company is committed to respecting the human rights of its workforce, communities, and

all individuals affected by its operations, including contractors and suppliers. It strictly prohibits
all forms of child labour, forced labour, and involuntary labour in the workplace. The Company
has implemented a Human Rights Policy guided by nationally and internationally recognized
principles. Through its whistleblower mechanism, employees, customers, communities, suppliers,
and subcontractors can report any human rights violations. The Company is dedicated to
investigating and addressing such issues appropriately while maintaining confidentiality to the
extent reasonably practicable and as required by applicable law throughout the process.

Number of Complaints on the following made by employees and workers:

FY 2024-25

Pending Pending

FY 2023-24

Filed during resolution Remarks Filed during resolution at Remarks
the year at the End the year the End of
of year year
Sexual Harassment 0 0 - 0 0 -
Discrimination at 0 0 B 0 0 R
workplace
Child Labour 0 0 - 0 0 -
Forced Labour/ 0 0 . 0 0 .
Involuntary Labour
Wages 0 0 - 0 0 -
Other h'uman rights - 0 0 . 0 0 .
related issues
Complaints filed under the Sexual Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013, in the following format:
FY 2023-24
Total Complaints reported under Sexual Harassment on of Women at 0 0
Workplace (Prevention, Prohibition and Redressal) Act, 2013 (POSH)
Complaints on POSH as a % of female employees/workers 0 0
Complaints on POSH upheld 0 0

10.

11.

Mechanisms to prevent adverse consequences to the complainant in discrimination and
harassment cases.

The Company has a zero-tolerance policy for any form of sexual harassment in the workplace,
treat all incidents seriously and promptly investigate all allegations of sexual harassment.

The Company has established a policy against sexual harassment for its workforce and has
constituted an Internal Committee (IC) for the prevention of sexual harassment. This policy allows
any employee to freely report harassment incidents without fear of retaliation, and prompt action
will be taken. Any person found to have sexually harassed another will face disciplinary action
based on the outcome of investigation and complaint committee recommendation.

Do human rights requirements form part of your business agreements and contracts?
(Yes/No)

Yes. Human rights requirements are integral to the Company’s business agreements and
contracts. These provisions are included in all agreements with Public Sector Units (PSUs) and
other customers, both domestically and internationally. Additionally, the Company has a Suppliers'
Code of Conduct in place, which mandates that all suppliers incorporate human rights obligations
to ensure compliance with Company standards throughout the supply chain.

Assessments for the year:

% of your plants and offices that were assessed (by entity or statutory
authorities or third parties)*

Child labour 100%
Forced/involuntary labour 100%
Sexual harassment 100%
Discrimination at workplace 100%
Wages 100%
Others - please specify 0

*The Company has conducted internal assessment.

Provide details of any corrective actions taken or underway to address significant risks/
concerns arising from the assessments at Question 10 above.

There were no major concerns in the above areas from assessments in FY 2023-24.

Leadership Indicators

1.

Details of a business process being modified/ introduced as a result of addressing human
rights grievances/complaints.

The Company has not received any human rights complaints, so no modifications to business
processes are needed.

Details of the scope and coverage of any Human rights due diligence conducted.

The Company has not conducted any human rights due diligence.
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3.  Isthe premise/office of the entity accessible to differently-abled visitors, as per the e — FY 2023-24
requirements of the Rights of Persons with Disabilities Act, 20167 Energy intensity per rupee of turnover (Total energy consumed / 11 15
Although the premises of the Company are not completely in line with the Act, the Company has Revenue from operations) GJ/Cr
conducted a detailed survey/study of workplace accessibility requirements for differently abled Energy intensity per rupee of turnover adjusted for Purchasing 223 350
people, and necessary measures have been implemented at offices. Power Parity (PPP) (Total energy consumed / Revenue from
operations adjusted for PPP) GJ/Cr
4,  Details on assessment of value chain partners: Energy intensity in terms of physical output (Employee 48 57
Headcount) GJ/Headcount
:/}‘1’ aifvalluR el peries (o vElve 6 e dems wiith SUE perine) Energy intensity (optional) - the relevant metric may be selected by the 0 0
at were assessed entity
Sexual harassment Nil
Discrimination at workplace Nil Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency. No
Child labour Nil
Forced Labour/Involuntary Labour  Nil Does the entity have any sites/facilities identified as designated consumers (DCs) under the
Wages Nil Performance, Achieve, and Trade (PAT) Scheme of the Government of India? (Y/N) If yes,
Others - please specify Nil disclose whether targets set under the PAT scheme have been achieved. In case targets have
not been achieved, provide the remedial action taken, if any.
5. Provide details of any corrective actions taken or underway to address significant risks/ The PAT (Perform, Achieve, and Trade) Scheme of the Government of India is intended for
concerns arising from the assessments at Question 4 above. industries with energy-intensive operations. As our business primarily involves EPC (Engineering,
Not applicable, as no formal assessments were conducted on the value chain during the Procurement, and Construction) services, we do not have any operations/sites designated
reporting period. consumers (DCs) classified under the PAT Scheme.
PRINCIPLE 6: BUSINESSES SHOULD RESPECT AND MAKE EFFORTS TO PROTECT AND Provide details of the foIIowing disclosures related to water, in the foIIowing format:
RESTORE THE ENVIRONMENT Parameter FY 2023-24
. . Water withdrawal by source (in kilolitres)
Essential Indicators .
(i) Surface water 0 0
1.  Details of total energy consumption (Giga Joules) and energy intensity in the following format: (i) Groundwater 13,251 14,605
- FY 2023-24 (iii) Third party water 19,876 21,907
From renewable sources (iv) Seawater / desalinated water 0 0
Total electricity consumption (A) 0 0 (v) Others 0 0
Total fuel consumption (B) 0 0 Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + v) 33,127 36,512
Energy consumption through other sources (C) 0 0 Total volume of water consumption (in kilolitres) 33,127 36,512
Total energy consumption from renewable sources (A+B+C) 0 0 Water intensity per rupee of turnover (Total Water consumption / 14 22
Revenue from operations) KL/Cr
From non-renewable sources . i 5 .
N : Water intensity per rupee of turnover adjusted for Purchasing 285 497
Total electricity consumption (D) 4977 5400 Power Parity (PPP) (Total water consumption / Revenue from
Total fuel consumption (E) 20,933 20,294 operations adjusted for PPP) KL/Cr
Energy consumption through other sources (F) 0 0 Water intensity in terms of physical output KL/headcount 61 81
Total energy consumed from non-renewable sources (D+E+F) 25,910 25,694 Water intensity (optional) - the relevant metric may be selected by the - -
Total energy consumed (A+B+C+D+E+F) 25,910 25,694 entity
Note: The water inventory has been revised to ensure accuracy in data consolidation as per the updated
guidance.
Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency. No
149
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Provide the following details related to water discharged:

Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity
in the following format:

Parameter Unit FY 2023-24
Total Scope 1 emissions (Break-up of the GHG  Metric tonnes of 1,788 1,996
into CO,, CH,, N,O, HFCs, PFCs, SF;, NF, if CO2 equivalent

available)

Total Scope 2 emissions (Break-up of the GHG Metric tonnes of 1,005 1,074
into CO,, CH,, N20, HFCs, PFCs, SF, NF, if CO2 equivalent

available)

Total Scope 1 and Scope 2 emission intensity MtCO,e/Cr of 1 2
per rupee of turnover (Total Scope 1 and Scope revenue

Parameter FY 2023-24
Water discharge by destination and level of treatment
(in kilolitres)
(i)  To Surface water
- No treatment 0 0
- With Treatment - please Specify level of treatment 0 0
(i)  To Groundwater
- No treatment 0 0
- With treatment - please specify level of treatment. 0 0
(iii) To Seawater
- No treatment 0 0
- With treatment - please specify level of treatment. 0 0
(iv) Sent to third-parties
- No treatment 0 0
- With treatment - please specify level of treatment. 0 0
(v) Others (drain/sewage)
- No treatment 6,432 9,744
- With treatment - Please specify level of treatment. 0 0
Total water discharged (in kilolitres) 6,432 9,744

Note: The water discharge inventory has been revised to ensure accuracy in Data Consolidation as per the
updated Guidance

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency. No

Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of
its coverage and implementation.

The Company does not have any plants or manufacturing facilities, and therefore, zero liquid
discharge requirements are not applicable. However, due to the nature of its EPC (Engineering,
Procurement, and Construction) business, which involves operations at various client locations,
the Company focuses on tracking water consumption and discharge. Through these measures,
the Company has tracked water consumption originating from different sources along with
destination of discharge from this year and strives to minimize the environmental impact and
promote responsible water management across all our operational sites.

Please provide details of air emissions (other than GHG emissions) by the entity in the
following format:

Parameter Please specify unit FY 2024-25 FY 2023-24

Nox ug/m?3 - -
Sox pg/m?3 - -
Particulate Matter (PM) pg/ms3 - -

Persistent Organic Pollutants (POP) - - -

Volatile Organic Compounds (VOC) - - -
Hazardous Air Pollutants (HAP) - - -

Others - please specify - - _

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency. No

2 GHG emissions / Revenue from operations)
Total Scope 1 and Scope 2 emission intensity MtCO,e/Cr 24 42
per rupee of turnover adjusted for Purchasing
Power Parity (PPP) (Total Scope 1 and Scope

2 GHG emissions / Revenue from operations
adjusted for PPP)

Total Scope 1 and Scope 2 emission intensity MtCO,e/employee 5 7
in terms of physical output headcount

Total Scope 1 and Scope 2 emission intensity - 0 0
(optional) - the relevant metric may be selected

by the entity

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency. No

Does the entity have any project related to reducing Green House Gas emission? If yes, then
provide details.

The Company's primary sources of energy consumption are diesel and electricity for site
operations. To reduce GHG emissions, energy-efficient equipment has been adopted at offices,
and virtual meetings and digital documentation are encouraged to reduce travel-related energy
use. At the site level, the Company works with customers to implement efficient energy practices
and explores opportunities for supply chain emission reduction. Additionally, World Environment
Day is celebrated with plantation drives at project sites.

The water discharge inventory has been revised to ensure accuracy in data consolidation as
per the updated guidance.

Parameter FY 2024-25 FY 2023-24

Total Waste generated (in metric tonnes)

Plastic waste (A) 19.28 30.78
E-waste (B) 441 11.26
Bio-medical waste (C) 0 0
Construction and demolition waste (D) 191.64 254.19
Battery waste (E) 0 0
Radioactive waste (F) 0 0
Other Hazardous waste. Please specify, if any. (G) 0 0
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Parameter FY 2023-24
Other Non-hazardous waste generated (H). Please specify, if 12.50 16.58
any. (Break-up by composition i.e. by materials relevant to the

sector)

Total (A+B+C + D+ E + F + G + H) 227.83 310.09
Waste intensity per rupee of turnover (Total waste 0.09 0.19
generated / Revenue from operations) MT/Cr

Waste intensity per rupee of turnover adjusted Purchasing 1.96 4.26
for Power Parity (PPP) (Total waste generated / Revenue

from operations adjusted for PPP) MT/Cr

Waste intensity in terms of physical output MT/Employee 0.42 0.70

headcount

Waste intensity (optional) - the relevant metric may be
selected by the entity

For each category of waste generated, total waste recovered through recycling, re-using or other

recovery operations (in metric tonnes)

Category of waste

(i) Recycled 0 0
(i) Re-used 0 0
(iii) Other recovery operations 0 0
Total 0 0

For each category of waste generated, total waste disposed by nature of disposal method
(in metric tonnes)

Category of waste

(i) Incineration 0 0
(i) Landfilling 191.64 251.98
(iii) Other disposal operations (authorised vendors) 36.19 58.11
Total 227.83 310.09

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external

agency? (Y/N) If yes, name of the external agency. No

Briefly describe the waste management practices adopted in your establishments. Describe
the strategy adopted by your company to reduce usage of hazardous and toxic chemicals in

your products and processes and the practices adopted to manage such wastes.

The Company has adopted robust tracking methods to maintain a waste inventory starting this
year. The primary categories of waste generated are construction/demolition waste and other
non-hazardous waste, reflecting our EPC work characteristics. Minimal quantities of Plastic,
E-waste, and other hazardous waste are generated, specific to operations at various sites. All
waste is collected in designated bins and disposed of in compliance with SPCB/CPCB norms
through authorized dealers/vendors, and in line with our waste management policy. Also, all our

corporate buildings/offices are recognized as zero-plastic workspaces. The Company is dedicated
to continuously enhance processes and monitoring systems to reduce overall waste, and to ensure
its safe and responsible disposal.

11.

12,

13.

If the entity has operations/ offices in/ around ecologically sensitive areas (such as national

parks, wildlife sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests,

coastal regulation zones, etc.) where environmental approvals/clearances are required, please

specify details in the following format:

Whether the conditions of environmental approval/
clearance are being complied with? (Y/N)

If no, the reasons thereof and corrective action
taken, if any.

S. Location of operations/

No. offices Type of operations

Not Applicable as we do not have any operations/offices in/around ecologically sensitive areas.

Details of environmental impact assessments of projects undertaken by the entity based on

Whether conducted
by independent
external agency in public domain

(Yes/No) (Yes/No)

The Environmental Impact Assessment (EIA) for projects is undertaken by our client as per applicable
legal requirements. Techno ensures strict adherence to all related environmental compliances at the
project site.

Results

Name and brief EIA Notification communicated

details of project No. Relevant Web link

Date

Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India;
such as the Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of
Pollution) Act, Environment Protection Act and rules thereunder (Y/N). If not, provide details of
all such non-compliances, in the following format:

Generally, all environmental compliances are handled by our clients at the project sites.
Nevertheless, we perform our operations with strict control measures to be compliant with
applicable environmental acts and regulations.

Specify the law/

Any fines/ penalties/ action taken by Corrective

S. regulation/ guidelines Provide details of o q .
a N N regulatory agencies such as pollution  action taken,
No.  which was not complied the non-compliance .
with control boards or by courts if any
Nil Nil Nil Nil Nil
Nil Nil Nil Nil Nil

Leadership Indicators

1.

Water withdrawal, consumption, and discharge in areas of water stress (in kilolitres):
For each facility/plant located in areas of water stress, provide the following information:

(i) Name of the area

(ii) Nature of operations
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(iii) Water withdrawal, consumption, and discharge in the following format:

Not Applicable as the Company does not have any projects in water stress areas.

Parameter FY 2024-25 FY 2023-24

Water withdrawal by source (in Kilolitres)
(i) Surface water - -
(i) Groundwater - -
(iii) Third-party water - -
(iv) Seawater / desalinated water - -
(v) Others - -
Total volume of water withdrawal (in kilolitres) - -
Total volume of water consumption (in kilolitres) - -

Water intensity per rupee of turnover (Water consumed / - -
turnover)

Water intensity (optional) - the relevant metric may be - -
selected by the entity

Water discharge by destination and level of treatment (in kilolitres)
(i) Into Surface water - -
- No treatment - -
- With treatment - please specify level of treatment - -
(ii) Into Groundwater
- No treatment - -
- With treatment - please specify level of treatment - -
(iii) Into Seawater
- No treatment - -
- With treatment - please specify level of treatment - -
(iv) Sent to third-parties
- No treatment - -
- With treatment - please specify level of treatment - -
(v) Others
- No treatment - -

- With treatment - please specify level of treatment - -

Total water discharged (in kilolitres) - -

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency.

Provide the details of total Scope 3 emissions & its intensity, in the following format:

Parameter Unit FY 2023-24

Total Scope 3 emissions (Break-up of the GHG  Metric tonnes of - -
into CO,, CH,, N, O, HFCs, PFCs, SF, NF,, if CO, equivalent

available)

Total Scope 3 emissions per rupee of turnover - -

Parameter Unit FY 2023-24

Total Scope 3 emission intensity (optional) - - -
the relevant metric may be selected by the entity

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency. Not Applicable

With respect to the ecologically sensitive areas reported at Question 11 of Essential Indicators
above, provide details of significant direct & indirect impact of the entity on biodiversity in
such areas along-with prevention and remediation activities.

The Company doesn't have any of its projects in ecologically sensitive areas that directly or
indirectly impact the biodiversity.

If the entity has undertaken any specific initiatives or used innovative technology or solutions
to improve resource efficiency or reduce impact due to emissions/effluent discharge/waste
generated, please provide details of the same as well as the outcome of such initiatives, as per
the following format:

& Initiative undertaken il @l thg IS (W.Eb-lmk’ ifany, Outcome of the initiative
No. may be provided along-with summary)
Nil

Does the entity have a business continuity and disaster management plan? Give details in 100
words/web link.

The Company ensures that workplace hazards are consistently identified and minimised through
informed decisions. By prioritising resilience and proactive risk management, we protect
operations while upholding our commitment to sustainability, underscoring the risk management
policy. Techno has also established an Emergency Preparedness and Response Plan (EPRP)

to address unforeseen incidents effectively at all the projects. Furthermore, the Company is
developing a business continuity and disaster management plan engineered to our nature

of business.

Disclose any significant adverse impact to the environment arising from the value chain of the
entity. What mitigation or adaptation measures have been taken by the entity in this regard?
While the Company does not create any adverse impacts on environment or society, the projects

that it has been engaged in design, development, and implementation can create a significant
positive impact.

S Initiative undertaken DiEfls @i thg joitiaiie (ng-link, ifany, Outcome of the initiative
No. may be provided along-with summary)
1 Flue Gas Desulphurization Installation of FGD System at Bokaro SO, emission reduction -
unit "A" Thermal Power Station (1x500 30,000 metric tons annually.
MW)
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2 Advance metering Installation of smart meters in Jammu Through a tailor-made solution 2 Indian Electric & Electronics Manufacturers Association National
infrastructure & Kashmir. |nv9IV|ng malrket Iead(-lzlrs in 3 Indian Wind Power Association National
Phase | - 1.27 Lakh smart meters their respective domains, - - -
Phase Il - 1.5 Lakh+ smart meters  the Company has enabled 4 Confederation of Indian Industry (CII) National
DISCOMs to optimise business 5 Indo-German Chamber of Commerce National

processes, resulting in
increased billing and collection
efficiencies.

The Company has enhanced
the consumer experience

by providing a user-friendly
consumer portal and mobile
application, offering features
such as accurate prepaid, net
metering, and more.

3 Transmission Substations
- The Company provides

Gas Insulated Substations (GIS) Power quality management
reaching up to 765 kV. which results in reduced
custom designed and Hybrid Substations, designed energy losses and power

optimised substation and executed effectively up to outages.
solutions, from design 220 kV.

to installation, tailored to
meet specific needs of to
its discerning clientele.

EHV Substations with
proficiency up to an impressive
765 kV (AIS/GIS)

Expertise in STATCOM
installation, reaching up to 250
MVAR.

7.  Percentage of value chain partners (by value of business done with such partners) that were
assessed for environmental impacts.

The Company has not initiated assessing environmental impacts of its value chain.

8. How many Green Credits have been generated or procured?
a. By the listed entity: Nil

b. By the top ten (in terms of value of purchases and sales, respectively) value chain
partners: Nil

PRINCIPLE 7: BUSINESSES, WHEN ENGAGING IN INFLUENCING PUBLIC AND REGULATORY
POLICY, SHOULD DO SO IN A MANNER THAT IS RESPONSIBLE AND TRANSPARENT

Essential Indicators

1. a. Number of affiliations with trade and industry chambers/ associations.

The Company has 5 affiliations with various trade and industry chambers and associations.

b.  Listthe top 10 trade and industry chambers/ associations (determined based on the total
members of such body) the entity is a member of/ affiliated to.
Reach of trade and
S. . A industry chambers/
No. Name of the trade and industry chambers/ associations associations (State/
National)
1 Bengal Chamber of Commerce National

2. Provide details of corrective action taken or underway on any issues related to anti-
competitive conduct by the entity based on adverse orders from regulatory authorities.

Name of Authority Brief of the case Corrective action taken
The question is not applicable as no corrective action has been taken or is underway on any issues related to

anti-competitive conduct by the entity.

Leadership Indicator

1.  Details of public policy positions advocated by the entity.

Method Whether Frequency of Review by
S. Public policy resorted information Board (Annually/ Half Web Link, if
No. advocated for such available in public  yearly/ Quarterly / Others available
advocacy domain? (Yes/No) - please specify)

The Company participates in policy advocacy through the various industrial associations.

PRINCIPLE 8: BUSINESSES SHOULD PROMOTE INCLUSIVE GROWTH AND EQUITABLE
DEVELOPMENT

Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on
applicable laws in the current financial year.

MO Em] Whether conducted Results

. . SIA Notification Date of by independent communicated .
brief details of e . . - Relevant Web link
e No. notification external agency in public domain

(Yes / No) (Yes / No)

Not Applicable: During the financial year 2024-25, the Company did not undertake any projects requiring
Social Impact Assessments.

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is

being undertaken by your entity in the following format:

Name of Project No. of Project
for which R&R State State Affected
is ongoing Families (PAFs)

Amounts paid to
PAFs in the FY (In
INR)

% of PAFs
covered by R&R

Not Applicable, as the Company does not have any of its own projects under Rehabilitation and
Resettlement (R&R).
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Describe the mechanisms to receive and redress grievances of the community.

The Company’s engagement with key community stakeholders ensures that grievances are
addressed at the local level. These engagement sessions foster meaningful interactions with the
community, complementing programme-specific meetings designed to facilitate collaborative
efforts. The site location teams act as the primary point of contact for local communities,
addressing grievances mainly through one-on-one interactions.

Percentage of input material (inputs to total inputs by value) sourced from suppliers:

Parameter FY 2023-24
Directly sourced from MSMEs/ small producers 3.56% 11%
Directly from within India 100% 100%

Note: The methodology for calculating purchases has been revised for FY 2024-25 as per ISF guidance

Job creation in smaller towns - Disclose wages paid to persons employed (including
employees or workers employed on a permanent or non-permanent/ on contract basis) in the
following locations, as % of total wage cost.

Location FY 2023-24
Rural 33% 54%
Semi-Urban - -
Urban 13% 11%
Metropolitan 54% 35%

Note: Job creation in smaller towns includes only permanent and contractual employees.

Leadership Indicators

1.

Provide details of actions taken to mitigate any negative social impacts identified in the Social

Impact Assessments (Reference: Question 1 of Essential Indicators above):
Details of negative social impact identified Corrective action taken

Not Applicable as the Company has not conducted any SIA.

Provide the following information on CSR projects undertaken by your entity in designated
aspirational districts as identified by government bodies:

No CSR projects were undertaken in designated aspirational districts.

(@) Do you have a preferential procurement policy where you give preference to purchase from
suppliers comprising marginalized /vulnerable groups?

(Yes/No) No
(b)  From which marginalized /vulnerable groups do you procure?
Not Applicable
(c)  What percentage of total procurement (by value) does it constitute?

Not Applicable

Details of the benefits derived and shared from the intellectual properties owned or acquired
by your entity (in the current financial year) based on traditional knowledge:

Benefit shared
(Yes/No)

Benefit shared
(Yes/No)

S. Intellectual Property based on
No. traditional knowledge

Owned/ Acquired
(Yes/No)

Not applicable, as the Company's business activities do not involve the use or acquisition of intellectual
property based on traditional knowledge.

Details of corrective actions taken or underway based on any adverse order in intellectual
property-related disputes wherein usage of traditional knowledge is involved.

Name of Authority Brief of the case Corrective action taken
Not applicable, as there was no intellectual property-related disputes involving traditional

knowledge during the reporting period.

Details of beneficiaries of CSR Projects:

No. of persons % of beneficiaries

;’0 CSR Project benefitted from CSR  from vulnerable and
' Projects  marginalised groups

1 Water Bound Macadam Road Kakkad Village, Kerala 150 0

2 Water Bound Macadam Road, Muttom Village, 175 0
PATHANAMTHITA, Kerala

3 Development of Village Road Durgawata, Lawan, 135 0
Dausa, Rajasthan

4 Widening of Existing Village Road & Village 350 0
Development, Rajasthan - Sikar

5 Construction of Cowshed Shelter, Palsana Village, 200 0
Sikar, Rajasthan

6 Construction of Village Road & Toilet, Nangal Bibra - 1200 0
Meghalaya

7 Construction of Village Road Saidora, Badhoni, 165 0
Madhya Pradesh

8 Construction of Approach Road Saidora, 2500 0
Chimmegaon, Karnataka

9 Construction of Ladies, Gents Toilets (2), Septic tank, 125 0

and Development of Cricket pitch and Development
of Sports training center

PRINCIPLE 9: BUSINESSES SHOULD ENGAGE WITH AND PROVIDE VALUE TO THEIR
CONSUMERS IN A RESPONSIBLE MANNER

Essential Indicators

1.

Describe the mechanisms in place to receive and respond to consumer complaints and
feedback.

The Company deals with several large B2B customers. In case of any grievances, the customers
may contact the respective project head, who addresses the complaints promptly.
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On successful project completion, the Company actively requests client feedback, which is

used to determine areas for improvement. Additionally, the Company regularly follows up with
clients to ensure their needs and expectations are consistently met. This feedback system
ensures continuous improvement and highlights the Company's commitment to quality work and
customer satisfaction.

Turnover of products and/ services as a percentage of turnover from all products/services that
carry information about:

As a percentage to total turnover

Environmental and social The Company's activities involve providing engineering solutions

parameters relevant to the product  for the power sector. These activities do not require the disclosure

Safe and responsible usage of information related to the environmental and social aspects of

Recycling and/or safe disposal the products, such as their safe and responsible usage, recycling,
or disposal.

Number of consumers complaints in respect of the following:

FY 2024-25 FY 2023-24
Received rezzﬂ. 1::3 Received Pending
during the Remarks during the resolution at Remarks
atend of
year year  end of year
year
Data privacy Nil Nil - Nil Nil -
Advertising Nil Nil - Nil Nil -
Cyber-security Nil Nil - Nil Nil -
Del|yery of essential Nil Nil ) Nil Nil )
services
Restr!ctwe Trade Nil Nil . Nil Nil :
Practices
Unfair Trade Practices Nil Nil - Nil Nil -
Other Nil Nil - Nil Nil -
Details of instances of product recalls on account of safety issues:
Number Reasons for recall

The Company does not manufacture or sell any products; therefore, instances of
product recalls are not applicable.

Voluntary recalls
Forced recalls

Does the entity have a framework/ policy on cyber security and risks related to data privacy?
(Yes/No) If available, provide a web-link of the policy.

Yes, the Company has an internal IT policy, and efforts to enhance employee awareness of
cybersecurity are ongoing. Network devices, server operating systems, and hardware are regularly
upgraded. Adequate data safety measures are ensured during data creation, storage, transit, and
retrieval. Initiatives such as online cybersecurity awareness campaigns on phishing and email
security are being conducted.

Link of the Policy:

https://www.techno.co.in/public/uploads/2/2025-06/teecl apr 2025 _information protection
cybersecurity policypdf.pdf

Provide details of any corrective actions taken or underway on issues relating to advertising
and delivery of essential services; cyber security and data privacy of customers; re-occurrence
of instances of product recalls; penalty/action taken by regulatory authorities on safety of
products/services.

Not Applicable as there were no complaints.

Provide the following information relating to data breaches:

a.  Number of instances of data breaches - 0

b.  Percentage of data breaches involving personally identifiable information of customers - 0

c. Impact, if any, of the data breaches - Not Applicable

Leadership Indicators

1.

Channels / platforms where information on products and services of the entity can be
accessed (provide web link, if available).

Information on the products and services of the entity can be accessed through the link below:
https://www.techno.co.in/

Steps taken to inform and educate consumers about safe and responsible usage of products
and/or services.

The Company does not cater directly to end consumers. However, a dedicated support is available
to assist clients with any queries or issues related to the project. All equipment's installed at sites
are from the Client's approved list of vendors which ensures reliability and quality of the products.

Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential
services.

The Company does not directly fall under essential services. In case of any risk of disruption or
discontinuation of essential services, clients can directly contact the company's project head. The
project head provides immediate assistance and addresses any concerns to minimize the impact
on service continuity.

Does the entity display product information on the product over and above what is mandated
as per local laws? (Yes/No/Not Applicable) If yes, provide details in brief. Did your entity carry
out any survey with regard to consumer satisfaction relating to the major products/services of
the entity, significant locations of operation of the entity or the entity as a whole? (Yes/No):

The Company does not manufacture or sell products that are covered under such laws. After a
project concludes, the company actively requests client feedback, which is used to determine
areas for improvement.

161

B



